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Zebra’s Future of Field Operations Vision Study
Zebra Technologies commissioned a global survey of leading organizations with field operations in five 
service categories: field service, fleet management, field sales, direct store delivery and merchandise courier 
services. The survey revealed how their organizations are evaluating and using enterprise mobile and 
emerging technologies to respond to market and technological trends impacting field operations. 
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Enterprise mobile device use 
is expected to grow over the 
next five years from 20% in 
2019 to about 50% in 2023.
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